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DISCLAIMER & SAMPLES

To ensure error-free processing of your online payment, please read the following carefully before
entering your payment information.

WARNING: Do not use a Credit Card Balance Transfer Check to pay your premium online. Credit Card
Balance Transfer Checks DO NOT provide accurate information and will not create an accurate check,
resulting in a returned check and its associated charges as described below.

Please make sure that all information entered into the online payment form is as it appears on the
physical check or credit card. If any of the information is keyed incorrectly or digits are left out, the
following will happen:

e The bank returns the payment to NCGM and charges NCGM a $30 return fee

e NCGM records the payment as a returned payment in our Billing system

e Our Billing System applies a $30 returned check fee to the policy

e The policy is put into Cancellation Pending (CP) status due to non-payment of premium and
a $10 late fee is applied to the policy

To avoid these charges, please be sure your information is correct before submitting your online
payment.

WARNING: Our financial institution vendor has imposed a 5-minute session timeout on the electronic payment
portal. If your session is idle for 5 minutes, a session timeout message will display to alert you of an impending
timeout. If you do not click ‘Continue my session’ in a timely manner, your session will be ended.

Your Session is About to Expire

A

Would you like to extend your session?
Your session is about to expire due to inactivity.

Continue my session  End my session




NoTE

Please see sample check and credit card images for information needed for the online payment form entry. For
credit cards, details may be visible on the back of the card instead of the front as depicted.

Account Holder’s Name Account Holder’s Address Check Number

John Homeowner
123 Abc Street 123-456
Anywhere, NC 00000

Pay to the
order of

Dollars

Financial Institution
Anywhere, NC 00000

| New App Homeowner, John I

2333671489, ¢ 094165353 32i09471

Y v
Routing Number Account Nﬁmber Check Number Payment on Behalf of Name

Personal Check Sample

Credit Card Number Card Security Code (CVV)

Bank Name

AUTHORIZED SIGNATURE

17

Not Valld Unless Signed

1234 5k7& HAYL EyIm

1234 e
fid L2/99

CARDHOLDER

Card Holder’s Name Expiration Date

Credit Card Sample

w e




ACCESSING ELECTRONIC PAYMENTS

We offer ELECTRONIC PAYMENT methods as a convenience to the agents and policyholders of N.C. Grange
Mutual (NCGM). We accept both Online Check and Credit Card payments via NCGM'’s insured portal,
MyPolicy. If you have not yet registered for MyPolicy access, then you may enroll via NCGM’s website.
A. To access Electronic Payments from NCGM’s MyPolicy portal, follow the steps below:

NoTE

In order to submit Electronic Payments in this manner, you must have valid login credentials to
access the MyPolicy Portal of NCGM’s website.

1. Access NCGM'’s website by going to: http://www.ncgm.com.

2. Navigate to MyPolicy by clicking the LoGIN button towards the top right of the home page.

_augp) NC GRANGE MUTUAL brodnee bilng | Ghins Aber Contet

INSURANCE COMPANY - 7agether we can/

NCGM Website’s Top Menu

3. Click the MyPolicy button to launch the Login screen.

MyPolicy

Access your billing and policy

information online.

MyPolicy Access



http://www.ncgm.com/

e Login e Grange Ml * —

€ > C 25 ncgmpolicy.com/login.php e O @

88 | [@ spiceworks & National Hurricane... » | [3 Al Bookmarks

»

NC Grange Mutual —

Email Address:
Enter Email Address
Password:
Enter Password

Forgot your password?

Login

Register for an account

Contact Support —

™
b

| Erivacy - Terms

4

MyPolicy Login Screen

4.  Enter your email address and password, then click Login. If you have entered your login
information correctly, you should now be at the MyPolicy - Policy Overview screen.

NC Grange Mutual

Policy List

MyPolicy Menu (top of page)

Policy Overview

MyPolicy Menu — Policy Overview (top of section)

Ule




5. Click the MAKE A PAYMENT link in the menu below the Policy Overview:

Make a Payment

File a Claim

MyPolicy Menu — Make a Payment (middle of section)

NoTE

Clicking on the Make a Payment button will redirect you to our third-party vendor’s Payment Portal
allowing you to enroll in Online Bill Pay. Once enrolled, you can add payment methods, set-up auto
pay, or sign-up for notifications, etc.

6.  Proceed to the Enrolling in Online Bill Pay section of this user guide.

B. To access Electronic Payments from NCGM'’s main webpage, follow the steps below:

1. Access NCGM’s website by going to: http://www.ncgm.com.

2. Navigate to the Billing Page by clicking the BILLING link in the top-right menu of the home
page.

INSURANCE COMPANY - 7Together we can

-" NC GRANGE MUTUA Products Billing Claims About Contact

-

NCGM Website’s Top Menu

3. The Billing Page contains information on a multitude of billing-related items.
e Ways to Pay Your Bill
e Make a Payment.
e Enrolled Web User Guide.
e NCGM'’s Privacy Policy
e NCGM'’s Refund Policy

e



http://www.ncgm.com/

_angp) NC GRANGE MUTUAL

INSURANCE COMPANY - 7Together we can!

Premium Payment

NC Grange Mutual offers several different payment options to pay your premium. If you don't
want to pay it all at once, several payment plans are also available.

Ways to Pa

NC Grange Mutual DOES NOT charge an additional fee to pay over the internet by check,
debit, or credit card. If the website you use charges a fee, then it is NOT our website.

We offer several payment options:

e Pay in full — you may pay your premium in full by the effective date with no fees.

NCGM Billing Page — Top of Page

Click the MAKE A PAYMENT button toward the bottom of the page to access the Online Bill
Pay web portal.

Reminders:

* Failure to pay your bill in a timely manner can result in a $10
late fee if your policy cancels.

e Checks returned for Insufficient Funds will incur a $25 service
charge fee. Multiple NSF checks in the same policy term will
result in your policy being cancelled.

Make a Payment

NCGM Billing Page — Make a Payment Button Location

N o




5.

NoTE

Clicking on the Make a Payment button will redirect you to our third-party vendor’s Payment Portal
allowing you to enroll in Online Bill Pay. Once enrolled, you can add payment methods, set-up auto
pay, or sign-up for notifications, etc.

Proceed to the Enrolling in Online Bill Pay section of this user guide.




ENROLLING IN ONLINE BILL PAY

Enrolling in Online Bill Pay will allow you to submit an electronic credit card or bank account payment to
NCGM in order to satisfy your insurance policy premium. Please follow the steps below to complete the
enrollment process for Online Bill Pay.

1. Click the ENROLL NOow button to start the enrollment process for Online Bill Pay.

0 NC GRANGE MUTUAL
INSURANCE COMPANY - ‘Tgfé,‘nr e canl

Welcome to Online Bill Pay

Welcome to our new online bill presentment and payment service. Please note that all customers will need to enroll for this new service, even
if you were previously enrolled for online payments.

Existing Users - Login Here New Users - Get Started Here

LoginID: Not already enrolled? Ne problem, enrcllment takes only a few minutes.

Please enter your Login ID

- Your account number from your bill
- The billing zip code from your bill
- Details of the payment method you want to use for your payments

| To enroll, you will need:

Password:

I l Enroll Now

™

‘:l I'm not a robot
reCAPTCHA

Privacy - Tarms.
Login

Forgot Login | Forgot Password

@ 2025 Alacriti Payments LLC (Platform Provider). All Rights Reserved.

Online Bill Pay Login & Enrollment Screen

e




New Users - Get Started Here

Not already enrolled? Mo problem, enrollment takes only a few minutes.
To enroll, you will need:

- Your account number from your bill

- The billing zip code from your bill

- Details of the payment method you want to use for your payments

Enroll Now

New User Enroliment

2. Click the ConTINUE button on the Welcome screen.
3. The Welcome displays as shown below:

o NC GRANGE MUTUAL
INSURANCE COMPANY — Tgisi';‘mr we can!

Welcome to Online Bill Pay

Please enter the details requested below so we can locate your billing account.

Welcome to Online Bill Pay Account Lookup Account Setup Review

Welcome to Online Bill Pay!

Enroll today to enjoy features including:

- Schedule and manage payments and view payment history
- Manage payment methods

- Manage your notification preferences

- Manage your billing preferences

You are only a few steps away! Start today by clicking the Continue button.

CQHCEl

Online Bill Pay Enrollment — Welcome Screen




4.

The Account Lookup form displays as shown below:

o NC GRANGE MUTUAL

INSURANCE COMPANY - feffn‘w e can!

Account Lookup

Please enter the details requested below so we can locate your billing account.

Welcome to Online Bill Pay Account Lookup Account Setup Review

Lookup Account Details

Policy Number:

| |

| |

™

reCAPTCHA
Frivacy - Tems

D I'm not a robot
m cancel

Online Bill Pay Enrollment — Account Lookup

Lookup Account Details

Policy Number:

5-6 digits in upper right of billing statement
or dec page. Example: HO-0-00232585-07 -
Policy =232585

Online Bill Pay Enrollment — Account Lookup — Policy Number Entry




5.

In order to lookup your policy account, enter your Policy Number and Zip Code.

ill Pay Account Lookup Ac

Lookup Account Details
Policy Number:

[123456 ]

ZIP:
l 27407 l

‘:\ I'm not a robot
m Ca ncel

Account Lookup Entry Form

reCAPTCHA

Privacy - Terms

NoTE

If you have multiple policies, you will need to complete the enrollment process for each policy.




6. You must check the I’Mm NOT A ROBOT security checkbox before you can proceed through the
enrollment process.

Q NC GRANGE MUTUAL

IHNSURANCE COMPANY - Toged e s canl

Account Lockup

Please enter the details requested below so we can locate your billing account.

Welcome to Online Bill Pay Account Lookup Account Setup Review

Lookup Account Details
Poficy Numbser;
| 123456 |

Ful[ 4
| 27407 |

s [m not & robot E‘

=

Online Bill Pay Enrollment — Account Lookup (complete)

7.  Click the CONTINUE button to proceed with the Terms of Service Agreement.

8. The Terms of Service Agreement displays as a pop-up screen prompting you to accept NC
Grange Mutual’s Terms and Conditions (as shown below). Please read NCGM’s Terms and
Conditions before continuing.

Terms of Service Agreement

Catornes Name JOHN HOMEOWNER

Thes I your S48 paymendt agreement aith BofA Professons Man CINIpry Provider™), You may use B NE payment service (Pe
SRAOVIOET), B0 e DTty 10 pOul AC0OUNT wiER Uk YO OF “Your™ meaent GAUN DErson who S oF SINermine INNCAtes
AS0NE B0 Thes ASSoonsant Of 15 OTrwi St SUEROIRed 10 e The Service. “We',"un® of “our™ mwasn Dhe Blioay Provicer st furth
by

By registerinng for D Servicn you malhor e BNBgury Provader [0 peocest DM assaction Dermitliad uoder TN AZreoment o
et e b e s Ay B Prrrartar oy BY At M ) (VAP bt bt ¢ ol o A W At VAt AN L Y da A Vi

| agree o the WC Goange Mutuad vusance Companys Terms and Conditions tr wie of this service, | Ao agree 5 the platform Term of
Servce and Privacy Policy




Terms of Service Agreement

Customer Name: JOHN HOMEOWNER

This is your bill payment agreement with BofA Professional Main (" Billpay Provider”). You may use this bill payment service
(the "Service™), to make payments to your account with us. "You™ or "your” means each person who signs or otherwise
indicates assent to this Agreement or is otherwise authorized to use the Service. "We”,"us" or "our” means the Billpay
Provider set forth above,

By registering for this Service you authorize Billpay Provider to process the transactions permitted under this Agreement as

ramnectad harwnan and far Rillnaw Prasider ar it deciones tannct nending and comnlated francartinne Boownor accnnnt Yo

| agree to the NC Grange Mutual Insurance Company’s Terms and Conditions for use of this service. | also agree to the platform Terms of
Senvice and Privacy Policy.

NCGM'’s Terms and Conditions (closeup of pop-up screen)

9. You must agree to NC Grange Mutual’s Terms and Conditions by checking the | AGREE TO THE NC
GRANGE MUTUAL INSURANCE COMPANY’S TERMS AND CONDITIONS checkbox before proceeding with
the enrollment process.

Terms of Service Agreement

Custarmer Mame: JOHN HOMEOWNER

This is youwr bill payment agreement with BalA Professional Main (“Billpay Provider™). You may use this bill payment service [the
“Service” ], to make payrments to your account with us, “You® or “your® means each person who signs or othenwise indicates
assent to this Agreement of is otherwise authorized to use the Service. “We","us" or "our” means the Billpay Provider set forth
above,

By registering for this Service you authorize Billpay Provider to process the transactions permitteéd under this Agreement as

rsmsctad buowni and for Rillnas Browider o it decioness fnonoct nendine and comnlofed francactinne foosnor accnon Yo

B | agree to the NC Grange Mutual Insurance Company’s Terms and Conditions for wse of this service, | also agree to the platform Termes of
Service and Privacy Policy.

m e o

NCGM'’s Terms and Conditions (complete)

10. Click the CoNTINUE button to proceed to Account Setup.




11.  The Account Setup form displays as shown below:

Please enter the details requested below,

[Note: The security question and answer will be used if you forget your password.)

Welcome to Online Bill Pay Account Lookup Account Setup Review

Account Details

Account Number: 123456
Name On Account: JOHN HOMEOWNER
Account Address: 123 Abc Street,

Anywhere, NC 27407, USA.

Access Details
Login ID:

Password:

Confirm Password:

Payment Setup
Payment Metho:

Select . |

Account Setup Entry Form




12.  Complete the Access Details section of the Account Setup entry form:
a. EnteraloginID. Login ID selection criteria will appear to guide you.
b. Enter a Password. Password selection criteria will appear to guide you.
c. Re-enter your password in the Confirm Password field.

Access Details

Login ID:

test123 l

Password:

Confirm Password:

Please re-enter your password.

Account Setup — Access Details

Access Details

Login ID:

testl23

Login ID must be 6 to 100 letters and/or
numbers. Use underscore to represent
spaces.

Password:

Access Details — Login ID Creation Guidelines

Access Details

Login ID:

test123

Password:

Password cannot be the same as the Login
ID. It must be between 12 and 32 characters
in length. It alsc must contain at least one
uppercase letter, one number and cne
special character from a-zA-Z0-
ol@#5%AE&*,. [7+=_|21'()

Confirm Password:

Access Details — Password Creation Guidelines




13. Select your preferred Payment Method in the Payment Setup section of the Account Setup entry
form. A pop-up entry screen will display based on the selected payment method.

T New Bank Account

Payment Setup Pay

Payment Method: 51 Mew Card Account

l - Select - v | - Select- v |

cance' Cance'

Account Setup — Payment Setup

NoTE

Please see sample check and credit card images for information needed for the payment method form entry in the
DISCLAIMER & SAMPLES section of this manual.

e New Bank Account
1. Name on Account pre-fills from Account Lookup name information.

Add Mew Bank Account h 4

Narme on Account:

JOHN HOMEOWNER

Account Type:

- Select - v

Personal or Commercial? ;

- Select - d
Routing Number: Wit s this?
Account Number: What i this?

Re-Enter Account Number:

New Bank Account Entry Form




2. Select Account Type.

Add New Bank Account X

Name on Account:

JOHN HOMEOWNER |

Account Type:

| Checking - |

- Select -

Sawvings

Checking

Routing Number: What is this?

Account Mumber; What Is this?

|

Re-Enter Account Numbser:

Account Type Selection




3.

4.
5.

Select whether the previously selected account is a Personal or Commercial
account.

Add New Bank Account X

Name on Account:

JOHN HOMEOWNER l

Account Type:

Checking - |

Personal er Commercial? ;

| - Select - -

- Select -

Personal Account

Commercial Account

Account Number: What Is this?

Re-Enter Actount Murmber

Personal or Commercial Account Selection

Enter the Routing Number.
Enter the Account Number (masks after entry).




6. Re-enter the Account Number (masks after entry).

Add New Bank Account b4

Name on Account:

JOHN HOMEOWNER |

Account Type:

Checking - ‘

Personal or Commercial? ;

Personal Account -
Routing Number: What is this?
053100300 |
Account Number: What is this?
(IETT T T]] |

Re-Enter Account Number:

New Bank Account Entry (complete)

7. Click the SAve button.

20




New Card Account
1. Name on Account pre-fills from Account Lookup name information.

2.
3.
4.

Add New Card Account

M

Mame on Card:

[ JOHN HOMEOWNER

|

Card Number:

—ElR= ‘
Expiration Date :
Card Security Code : What is this?

Address Details (| Card address is different from customer address.

123 ABC 5t,
Greensboro, NC 27407, USA

Save changes Cancel

|

New Card Account Entry

Add New Card Account

Enter Credit Card or Debit Card Number (masks after entry).
Enter Expiration Date.
Enter Card Security Code (masks after entry).

Name on Card:

JOHN HOMEOWNER

Card Number:

5
E|

Expiration Date

o2fa8

Card Security Code :

What ks this?

[

New Card Account Entry (completed card details)

21




5. Confirm address. The address pre-fills from the Account Lookup information.

Address Details Card address is different from customer address.

Address Line 1:

‘ 456 Anywhere Drive

Address Line 2 (Optional):

City:

‘ Greensboro

State:

‘ North Carolina v

Zip:

‘ 27407

canLe'

New Card Account Entry (different address)

NoTE

If the address on file for the credit/debit card differs from the online bill pay account
address, please check the ‘Card address is different from customer address’ checkbox,
and complete the card address form.

6. Click the SAVE CHANGES button.

22




14. Click the CONTINUE but to proceed to the Review.

Please enter the details requested below.

(Note: The security question and answer will be used if you forget your password.]

Welcome to Online Bill Pay Account Lookup Account Setup Review

Account Details

Account Number: 123456
Name On Account: JOHN HOMEOWNER
Account Address: 123 Abc Street,

Anywhere, NC 27407, USA.

Access Details
Login 10:

test123

Password:

LA A AL L L L Ll L)

Confirm Password:

Payment Setup
Payment Method: Checking ending in 9319

Edit | Change
Cancq‘

Account Setup Entry (complete)

23




15. The Review page displays as shown below:

o NC GRANGE MUTUA

INSURANCE COMPANY ~ TogudAwr am can/

Please verify the details of your account setup.

Welcome to Online Bill Pay Account Lookup Account Setup Review

Account Details

Account Number: 123456
Name On Account: JOHN HOMEOWNER
Account Address: 123 Abc Street,

Anywhere, NC 27407, USA.

Access Details
Login 1D: testl123

Payment Setup
Payment Method: BANK OF AMERICA, N.A., Checking endingin 1234
Routing Number: 053000196

Ec" can(el

@ 2025 Alacriti Payments LLC (Platform Provider). All Rights Reserved.
NC Grange Mutual Insurance Company's Terms & Conditions | Terms Of Service | Privacy Policy

Review

16. Click the Continue button to complete Online Bill Pay Enroliment.
17.  The Account Summary page displays as shown below:

24




o NC GRANGE MUTUAL

INSURANCE COMPANY - 7oged/er «

Account Summary Alerts Profile

Information about your account and any recent payment is shown below.

Select an option below to schedule payments or view details of recent payments & your payment methods.

Details for Account: JOHN HOMEOWNER | 123456

Current Due Date: 09/24/2024  Last Payment Date: N/A
Amount Owed: $0  Last Payment Amount: N/A
Amount Past Due: $0 Confirmation Number: N/A
s

— | would like to,

‘ View Payment Methods b

© 2025 Alacriti Payments LLC (Platform Provider). All Rights Reserved.
NC Grange Mutual insurance Company’s Terms & Conditions | TermsOf Service | Privacy Policy

Account Summary

NoTE

Congratulations! You’ve completed enrollment in Online Bill Pay.

25




SETTING UP AUTOPAY

Any policyholder that is enrolled in Online Bill Pay can set their account up for automatic payment,
referred to as AutoPay. This section will guide you through setting up AutoPay for your policy’s Online
Bill Pay account.

1.

If you haven’t already logged into your Online Bill Pay account, do so now:
a. Enter your Login ID.
b. Enter your Password.
c. Check the I’'m NOT A ROBOT security checkbox.
d. Click the LoGIN button.

c NC GRANGE MUTUAL

INSURANCE COMPANY — 7oget/ber we can!

Welcome to Online Bill Pay

Welcome to our new online bill presentment and payment service. Please note that all customers will need to enroll for this new service, even
if you were previously enrolled for online payments.

Existing Users - Login Here New Users - Get Started Here

Login ID : Mot already enrolled? No problem, enrollment takes only a few minutes.
To enroll, you will need:
‘ | - Your account number from your bill
Please enter your Login ID

- The billing zip code from your bill

- Details of the payment method you want to use for your payments
Password: pay Y yourpay

I l Enroll Now

™

‘:l I'm not a robot

Forgot Login | Forgot Password

TeCAPTCHA
Frivacy - Tems

© 2025 Alacriti Payments LLC (Platform Provider). All Rights Reserved.

Online Bill Pay Login Screen

Once logged in, you will see your Account Summary page. This serves as the user dashboard,
allowing you to perform several actions including setting up AutoPay.

26




3.

4.

o NC GRANGE MUTUAL

INSURANCE COMPANY

Togetllhar am Cu

Account Summary Alerts Profile

Information about your account and any recent payment is shown below.

Select an option below to schedule payments o view details of recent payments & your payment methods.

Details for Account: JOHN HOMEOWNER | 123456

Current Due Date: 05/01/2025 Last Payment Date: NA

Amount Owed: $100.00 Last Payment Amount: N/A

Amount Past Due: $0 Confirmation Number: N/A
would Uke 1 m -

© 2025 Alacriti Payments LLC (Platform Provider), All Rights Reserved.

NC Grange Mutual Insurance Company’s Terms & Conditions Terms Of Service Privacy Policy

Account Summary

Click the SET Up AUTOPAY PAYMENTS button.

Paymant Actions

Account Summary — Set Up Autopay

The Set Up AutoPay pop-up screen displays.

27




Set Up Autopay X

Please enter details of the Autopay Setup you want to put in place below. Any amounts shown are
from your last billing statement,

Account Number: 123456
Payment Method:

- Select - -
Amount Type: Current Balance

Set Up AutoPay

5. Select your Payment Method.

NoTE

You will be able to choose from a previously entered payment method or you may add a new payment
method. If you choose to add a new payment method, please refer to the instructions for New Bank
Account or New Card Account in the Enrolling in Online Bill Pay section of this user guide.

28




Set Up Autopay p-4

Please enter details of the Autopay Setup you want to put in place below. Any amounts shown are
fram your last billing statement.

Account Number: 123456

Payment Method:

- Select - -

- Select -

Visa Card ending in 0662

 New Bank Account

I E= New Card Account

Set Up AutoPay — Payment Method Selection

Supply any additional required information. Existing Card accounts requires the Card Security
Code (masks after entry).

Set Up Autopay X

Please enter details of the Autopay Setup you want to put in place below. Any amounts shown are
from your last billing statement.

Account Number: 123456
Payment Method: Visa Card ending in 0662
Change
Card Security Code: what is this?
i1-4
Pleass enler your card CWW number
Amount Type: Current Balance

Set Up AutoPay — Existing Payment Method

29




7.

8.

Click the CONTINUE button to continue to the Review page AutoPay Setup Details screen.

Review Autopay Setup Details X

Please verify the details of your Autopay Setup.

By clicking Confirm to confirm your payment, you authorize us to initiate automatic debits from
your Payment Methad to make a payment to your Billing Account, as detailed below.

Payments to your account will be made an the Payment Due Date detailed in your billing
statement, and will be for the Payment Amount shown on that statement. The debits from your
Payment Method will occur within two business days of those dates, but no earlier than those
dates. You authorize your bank (and its successors or assigns), to process these debits to your
account.

The dates and amounts of these payments (or any alterations to the dates and amounts) will be
notified to you via email or text before a payment is processed. You will be able to cancel a
payment at any time before the Payment Due Date by cancelling your AutoPay Setup.

Account Number: 123456
Payment Method: Visa Card ending in 0662
Expiration Date: 05/25
Card Address: 123 Abc Street,

Anywhere, NC 27407, USA.
Amount Type: Current Balance
Page Msg Note

Edit Cancel

Set Up AutoPay — Review

Click the ConFIRM button to complete the AutoPay set up.

30




9.  The AutoPay Confirmation screen displays the details of your AutoPay, including its confirmation
number. You will receive a confirmation email as well.

Autopay Setup Confirmed X

Your Autopay Setup is confirmed.

Confirmation Mumber : X123ABC456
Account Number: 123456
Payment Method: Visa Card ending in 0662
Expiration Date : 05/25
Card Address: 123 Abc Street,

Anywhere, NC 27407, USA.
Amount Type: Current Balance

Note: Your payment will be posted to your account on the payment date that you selected, but it
will not be reflected on the Account Summary page immediately..

Frint Closa

Set Up AutoPay — Confirmation Screen

31




&) NC GRANGE MUTUAL Opasopey

INSURANCE COMPANY - Toqet/har we can!

Successfull

Confirmation Number:

X123ABC456

Dear JOHN HOMEOWNER

This email is to confirm your AutoPay enrollment made on 05/08/2025. Payments will be pro-
cessed automatically for your MG Grange Mutual Insurance Company account on or before your
due date until your enroliment is canceled.

Details of the payment method and amount for payment are as below.

Confirmation Number X123ABC456
Account Number 123456
Payment Methed Visa Card Account XOOCX0662
Payment Amount Current Balance
Setup Date 05/08/2025

If you did not set this AutoPay up, please contact your customer service immediately at 300-
394-1236.

We appreciate your business.
NC Grange Mutual Insurance Company Customer Service

About This Message This email was sent to youremail@domain.com You received this
email because you are a NC Grange Mutual Insurance Company Customer.

Account Related Questions Do not reply to this message with account related questions.

If you have a question, please visit our secure website at hitps /NCGM.com. You may also
contact Customer Service at accounting@@ncgm com or write to us at:

NC Grange Mutual Insurance Company 2751 Patterson Street Greensboro NC 27407 United
States of America

Set Up AutoPay — Confirmation Email

32




10.  Your AutoPay transaction is visible on your Account Summary page as well.

o NC GRANGE MUTUAL

INSURANCE COMPANY ~ TogulAer s can

Account Summary Alerts Profile

Information about your account and any recent payment is shown below,

Select an option below to schedule payments or view details of recent payments & your payment methods.

Details for Account: JOHN HOMEOWNER | 123456

Current Due Date: 05/01/2025 Last Payment Date: NA

Amount Owed: $100.00 Last Payment Amount: N/A

Amount Past Due: $0 Confirmation Number: N/A
4 Ve 10

View Payment Setups v

Automated Payment Setups

Confirmation Number Payment Method Amount Type Total Amount

X123ABC456 Visa Card ending in 0662 AutoPay Current Balance x v

Account Summary

Automated Payment Setups

Confirmation Number Payment Methed Araunt Type Tetal Amount

X123ABC456 Visa Card ending in 06632 AutoPay Current Balance

Account Summary — Automated Payment Setups

NoTE

Congratulations! You’ve completed AutoPay set up.
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TECHNICAL SUPPORT CONTACT

If you have any issues submitting an electronic payment, feel free to contact the NCGM Accounting
Department. The recommended contact method is by sending an email so that we can research the
issue and respond with the resolution.

E-Mail: accounting@ncgm.com

Please provide details on the problem you’re experiencing when you send your email as well as a phone
number if you need us to contact you. Upon receiving your email, you will receive a reply as soon as we
have a solution.
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